
Manufacturer Disclosure Requirements as per Article 39.1 of the Quebec Consumer protection Act  
**FUJIFILM INSTAX DEVICES** 

 
Availability of Replacement Parts, Repair Services and Repair/Maintenance Information: 
Information contained herein is intended exclusively for Quebec consumers, in accordance with the requirements of the Quebec 
Consumer Protection Act  
  

Product 
Category 

Availability of replacement parts Availability of repair services Availability of the 
information necessary to 

maintain or repair the 
device 

All Fujifilm 
InstaxTM 

Devices 
(each, a 
“device”) 

 
 
Replacement parts for Instax TM 
devices are not available. 
  
Any unauthorized self-repair attempts 
may compromise the device 
performance, void the limited warranty, 
and pose serious risks - including 
physical injury, equipment damage, or 
data loss - for which Fujifilm assumes 
no responsibility.  

  
 
Repair services of InstaxTM devices are 
not available.  
  
General customer service support is 
available via telephone and email. Please 
select Canada as your region and then 
visit https://instax.com/support/  for 
contact details and assistance).  

 
  
Basic repairs and 
maintenance information 
can be accessed by 
consumer via the guide / 
user manual 
accompanying the devices 
(guides/ manuals may be 
provided physically or 
electronically at the following 
URL: 
https://instax.com/support/  
  
Firmware upgrade 
information for some 
InstaxTM devices is available 
at the following 
URL: https://instax.com/supp
ort/ 
  
Additional maintenance or 
repair information is not 
available with respect to 
InstaxTM devices.  
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Available in part  

  
Available  
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